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Politika spolo¢nosti ADASTRA, s.r.o.

Spolo¢nost ADASTRA s.r.o. vznikla vroku 2000. Za tento ¢as sme stihli pracovat na viac ako
3000 uspesnych projektoch a pdsobime v 14-tich krajinach po celom svete.

Adastra je medzindrodna konzultacnd spoloénost, ktord dodava funkéné odvetvové riesSenia
ulah¢ujuce transformaciu do digitalnej éry. Od svojho vzniku v roku 2000 sa zameriava na
spracovanie dat, ich analyzu a budovanie datovych skladov. Data stoja aj nadalej v centre
vsetkych aktivit firmy.Hlavné kompetencie sa postupne rozsirili o oblasti internetu veci (loT),
big data, umelej inteligencie a vyvoja mobilnych aplikacii.Cielom spoloc¢nosti je prostrednictvom
inteligentnych datovych rieSeni prispievat k rozvoju biznisu zakaznikov. Medzi nich patria
popredné globalne i lokdlne spolo¢nosti z oblasti financii a bankovnictva, poistovnictva,
telekomunikacii, obchodu, automobilového priemyslu a z mnohych dalSich oblasti vratane
Statnej spravy.

Nasim potencidlom je flexibilné vedenie a Iludskd kvalita naSich zamestnancov, ktori
prechadzaju starostlivym vyberom a skolenim. Dobré meno nasej spolo¢nosti sme si vybudovali
kvalitnou pracou, o ¢om sved&i mnozstvo nami realizovanych zdkaziek a spokojnych klientov.

Vedenie spolo¢nosti neustdle napreduje a prispdsobuje sa novym trendom v nasej oblasti.
Nasim hlavnym cielom je pozitivnym pristupom, pruznostou, rychlostou, s vynikajuicim timom
vysoko profesiondlnych pracovnikov a vzdy s Usmevom zvySovat kvalitu sluzieb, pri
dodrziavani poziadaviek kvality a bezpecnosti informacii vsulade snormami ISO 9001:2015,
ISO/IEC 27001:2022 a TISAX. Za ucelom plnenia poziadaviek Integrovaného manazérskeho
systému, sa zavazujeme z hladiska informacnej bezpecnosti:

e zaviest a udrziavat jednoznacné pravidla v celej spolo¢nosti, vo vSetkych ¢innostiach a
vo vsetkych procesoch,

o dosiahnut Uplného suladu s poziadavkami, potrebami a o¢akdvaniami zdkaznikov, aich
klientov, na zaklade ich poznania a predvidania ich potrieb,

e dosiahnut sulad spravnymi ainymi poziadavkami v oblasti informacne] bezpeénosti
a suvisiacimi poziadavkami s oblastou nasho pdsobenia

e neustdle zvySovanie dosiahnutého stupna vzdelania a kvalifikdcie nasich zamestnancov
ako aj spolupracovnikov s cielom dosiahnutia a udrzania najvys$sieho Standardu
poskytovanych sluzieb,

e kvalitnou pripravou dodavok a poskytovanych sluzieb na zaklade nasich skusenosti a
najnovsich poznatkov prispievat k znizovaniu ohrozeni rizik pri praci aidentifikovanych
rizik v oblasti informacnej bezpecnosti, zlepSovat bezpecnost prace alT ochrany, v celej
nasej spolocnosti,

o zabezpeclovat pravidelné vzdeldvanie zamestnancov v oblasti informacnej bezpecnosti,

e trvale rozvijat a zlepSovat zavedeny systém manazérstva informacnej bezpeénosti v
sulade so zasadami normy,

e jednoznacne a preukazatelne plnit pri spracovavani informacii relevantné poziadavky
platnej legislativy a internych dokumentov.

Z hladiska kvality sa zavazujeme:

o poskytovat rieSenia, ktoré plne zodpovedaju potrebdm a ocakavaniam nasSich
zakaznikov. Vytvarame dlhodobé partnerstvd a neustale sa snazime o zvySovanie
hodnoty nasich sluzieb.

e sledovat najnovsie technologické trendy v oblastiach ako internet veci (loT), big data,
umeld inteligencia a mobilné aplikacie, aby sme zabezpecili moderné a efektivne
rieSenia pre nasich klientov

e k neustdlemu zlepSovaniu naSich procesov, sluzieb a produktov prostrednictvom
pravidelného monitorovania vykonnosti, spatnej vazby od zakaznikov a implementacie
osvedcenych postupov v oblasti riadenia kvality.

e |nvestovat do vzdeldvania a rozvoja nasich zamestnancov, aby sme zabezpecili vysoku
uroven odbornosti a schopnost poskytovat kvalitné rieSenia pre rézne odvetvia, vratane

ADASTRA, s.r.0. / Mytna 48 / 811 07 Bratislava
T: + (421) 252 962 388 / E: infosk@adastragrp.com / www.adastracorp.com

Fakturacné udaje: ADASTRA, s.r.o. / Mytna 48 / 811 07 Bratislava
IC: 35874244 / DIC: 2021788318 / IC DPH: SK2021788318 / Zapisana v OR Bratislava |, oddiel Sro, vlozka ¢. 305308
PUBLIC DOCUMENT



+JADASTRA

financii, bankovnictva, poistovnictva, telekomunikacii, obchodu, automobilového
priemyslu a Statnej spravy.

o Dodrziavat legislativne a regulacné poziadavky, normy kvality a etické principy. Nase
procesy su v sulade s poziadavkami ISO 9001:2015, pricom dbame na transparentnost,
bezpelnost a efektivitu vo vSetkych oblastiach nasej ¢innosti.

Politika Integrovaného manazérskeho systému je v spoloc¢nosti vydana ako samostatny
dokument a vsetci zamestnanci spoloénosti sU povinni sa s nou obozndmit a reSpektovat jej
obsah.

V Bratislave, 02.03.2025

ADASTRA, s.r.o.
Vedenie spoloénosti

Policy of ADASTRA, s.r.o.

ADASTRA s.r.o. was established in the year 2000. Since then, we have successfully completed
over 3,000 projects and operate in 14 countries around the world. Adastra is an international
consulting company that delivers functional industry-specific solutions facilitating the transition
into the digital age. Since its inception in 2000, the company has focused on data processing,
analysis, and building data warehouses. Data remains at the core of all the company’s activities.
Over time, our core competencies have expanded to include areas such as the Internet of
Things (loT), big data, artificial intelligence, and mobile application development. The
company’s goal is to support the growth of clients’ businesses through intelligent data
solutions. Our clients include leading global and local companies in the fields of finance and
banking, insurance, telecommunications, retail, the automotive industry, and many other
sectors including public administration. Our strength lies in flexible leadership and the human
quality of our employees, who undergo careful selection and training. We have built a strong
reputation through high-quality work, as evidenced by the number of successful projects and
satisfied clients. Company leadership continuously moves forward and adapts to new trends in
our field. Our main objective is to increase service quality with a positive attitude, flexibility,
speed, and a highly professional team — always with a smile — while adhering to quality and
information security standards in line with 1ISO 9001:2015, ISO/IEC 27001:2022, and TISAX. To
fulfill the requirements of our Integrated Management System, we commit to the following in
terms of information security:

e Implement and maintain clear rules throughout the company, across all activities and
processes.

o Fully meet the requirements, needs, and expectations of our customers and their
clients, based on understanding and anticipating their needs.

o Comply with legal and other requirements related to information security and relevant
to our area of operation.

e Continuously improve the education and qualifications of our employees and
collaborators to achieve and maintain the highest standard of service.

e Through quality preparation of deliveries and services, based on our experience and the
latest knowledge, contribute to reducing occupational and information security risks,
and enhance occupational and IT security throughout the company.

e Ensure regular training of employees in the field of information security.

e Continuously develop and improve the established Information Security Management
System in accordance with the principles of the relevant standard.

e Clearly and demonstrably fulfill all legal and internal documentation requirements
related to information processing.

In terms of quality, we commit to:
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o Delivering solutions that fully meet the needs and expectations of our customers. We
build long-term partnerships and constantly strive to increase the value of our services.

o Keeping up with the latest technological trends in loT, big data, artificial intelligence,
and mobile apps to ensure modern and effective solutions for our clients.

e Continuously improving our processes, services, and products through regular
performance monitoring, customer feedback, and the implementation of best practices
in quality management.

« Investing in the education and development of our employees to ensure high expertise
and the ability to deliver quality solutions across industries including finance, banking,
insurance, telecommunications, retail, automotive, and public administration.

o Complying with legislative and regulatory requirements, quality standards, and ethical
principles. Our processes align with ISO 9001:2015 requirements, emphasizing
transparency, security, and efficiency in all areas of our operations.

The Integrated Management System Policy is issued as a separate document within the
company, and all employees are required to familiarize themselves with and adhere to its
contents.

In Bratislava, on 02 March 2025

ADASTRA, s.r.o.
Company Management
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